
Our Services

Empowering Government 
Agencies with Proven IT 

Excellence

Cybersecurity

Reduced incident response 
times by 30%, safeguarding 

sensitive systems.

Artificial Intelligence

Leveraging proprietary AI 
tools to optimize 

decision-making processes.

Help Desk Services

Ensuring seamless operations 
with responsive Tier 1 and 

Tier 2 support

Business Intelligence

Delivered actionable insights 
for over 1K users annually.

we combine innovation with reliability to deliver IT solutions that meet the unique 
demands of federal and state agencies. As an SBA-certified 8(a) small business, we have a 
proven track record of enabling operational success through our services.

About BlueSun

With over 15 years of combined expertise, BlueSun is a trusted partner in achieving your mission 
objectives.

Current Contracts:
• Social Security Administration (SSA): Proactively securing critical data systems.
• General Services Administration (GSA): Providing AI-enhanced solutions for 

operational efficiencies.

Proven Success You Can Trust

Past Performance:
• U.S. State Department: Implemented advanced analytics, accelerating data-driven 

decision-making.
• U.S. Air Force: Strengthened cybersecurity resilience, achieving compliance with DoD 

standards.

Streamlined Procurement for Efficiency

• Real Impact: Delivered a 30% faster incident response time for a federal cybersecurity 
program.

• Proprietary Innovation: Custom AI tools designed specifically for government analytics 
and decision-making.

• Reliable Performance: Over 98% satisfaction rate in Tier 1 and Tier 2 helpdesk services.
• Streamlined Acquisition: Flexible contract vehicles and dedicated account management.

Key Differentiators

Take the Next Step Today
At BlueSun, we’re passionate about helping your agency succeed with secure, innovative, 
and dependable IT solutions. Contact us today to start a conversation about how we can 
support your mission.

• Email: lserrano@bluesuntech.net
• Phone: 240- 904-2929
• Website: www.bluesuntech.net

NAICS: 541330; 541511; 541512; 
541513; 541519; 541690

UEID: K6Z8U63FKHS6

CAGE CODE: 3YAP4

Socio-Economic Status: 8(a), SBD


